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My time at Catholic Charities' Office 
of Latino Affairs (2020-2021)
By Aliette Díaz-Valls
A year in Review: 
Fall Semester:
● Infographics
● Translations between Spanish and 
English
● House of Faith project 
● ACL Youth Committee (creation, 
chairing, and recruiting) 
● Mask it up! Competition 
● COVID-19 resources, support, and 
information (focus: decrease spread) 
Spring Semester:
● Infographics
● Community Health advocates networking 
● Community Health resource compilation
● Translations between Spanish and English
● ACL Youth Committee (beginning of 
semester)
● COVID-19 resources, support, and 
information (focus: increase vaccination 
rate) 
● Asuntos Latinos Facebook page (end of 
semester) 
● Spanish voice over of videos (how to 




● I will gain new insights on the issues faced by the Latinx community of the Lake County 
area.
● I will increase my communication skills by contacting different Parishes in the Lake County 
area about connecting with Catholic Charities about developing a space in mass to 
educate members of the Latinx community on how to stop the spread of COVID-19 and 
how to protect themselves from the virus.  
● I will be able to demonstrate professional development by being the chair of the COVID-19 
Youth committee.
Was I successful? Yes! #1: House of Faith
● The House of Faith Project served as a way to connect to Catholic Charities the 
different parishes in the Lake and Cook county areas which offer masses in 
Spanish in order to provide Christian rituals in the Latinx communities' native 
languages (spirituality= a need for the community)
● This also served as a way for religious community leaders to promote the use 
of covid-safe strategies such as social distancing, mask-wearing, and frequent 
sanitation procedures (community education) 
● We managed to get 16 participating parishes to offer support for the 
community!  
● It helped me connect to the community I was serving on a Spiritual level, since 
we share the same faith (Catholicism) 
Was I successful? Yes! #2 Infographics/Translations 
● The main focus was always to decrease the spread of COVID-19 in the 
Latinx community 
● In order to create these infographics, I had to research what the current 
COVID-19 and Catholic Charities protocols, resources, and other helpful 
information are (gaining insights) 
● In translating documents (i.e. providing them in both Spanish and English), 
I was able to help the community have more access to the important 
information provided (educate the community)
● This work helped create a stronger bond between Catholic Charities (+ the 
services they provide) and the community which needs its support 
● My graphic design and translation skills were also strengthened 
Some infographics I made and/or translated: 
Was I successful? Yes! #3: ACL Youth Committee 
● The biggest part of the internship for the semester (and the year)
● It was created with the sole purpose of reaching the youth and convincing 
them to protect themselves from the virus in order to protect the more 
at-risk populations
● I was selected as the co-chair of the committee and the representative of 
Catholic Charities (one of many nonprofits involved) 
● It succeeded in spreading the word about the resources available for the 
virus, how to best protect oneself from the virus, and how to decrease the 
spread.
Was I successful? Yes! #3: ACL Youth Committee 
● Succeeded in getting support from community leaders who gave talks on social 
media to better credit the information being shared
● Served as a "hub" for people to know which places in Cook and Lake county 
offered COVID testing (especially at a cheaper rate for those without insurance) 
● The biggest project was the Mask Design Competition 
● Fully made up of volunteers and representatives from different Latinx 
organizations from Cook and Lake County 
Was I successful? Yes! #3 Mask it Up!
● The competition called Latinx youths from middle school up to second year of 
college to participate in creating an original design for a total of 5,000 masks and 
500 hand sanitizer bottles that would be distributed to the winning person's school 
and to a nonprofit of choice
● We successfully received multiple entries and voted for a winner, Diego Chapa, a 12 
year old boy.
● Proposing, planning, developing, and achieving the competition through all of its 
stages increased my responsibility, leadership, and communication skills 
● It required teamwork with all the volunteers and my co-chair in order to achieve the 
final product. 
● The goal was promoting healthy mask and PPE usage for the community
Mask it Up! Results and Flyer 
Above: image of winning design
Left: image of flyer I created to 
promote the competition 
Was I successful? Yes! #4: ACL Facebook Page
● This website was used to promote the activities, infographics, and programs prepared by the 
youth committee.
● It served as a medium between the youth (our target audience) and adults who don't have access 
to social media in order to spread the word about how to best remain healthy during the 
pandemic. 




Overall, my Spring outcomes were continuations of the Fall ones:
● I will be able to demonstrate professional development by continuing to be the chair of the ACL 
COVID-19 Youth committee.
● I will increase my knowledge of the current state of affairs by staying up to date with research 
and developments regarding COVID-19 and its influence on the Latinx community, especially in 
Chicago and Lake County.
● I will continue to develop my communication skills by networking with different organizations 
that may help and support the youth committee in its social justice goals
Was I successful? Yes! #1 more infographics/translations  
● This time, the focus was on convincing the youth to trust in the vaccine and further 
convince their older relatives to get vaccinated. 
● Just as last semester, this helped keep not just the community informed about the vaccine, 
but also myself and how I can contribute to increasing vaccination rates in my Latinx 
community. 
● It helped further develop my research skills as well as keeping me up to date about the 
most relevant findings about each type of covid vaccine (pros, cons, side effects, myths, 
and realities) 
● In continuing to translate documents (i.e. providing them in both Spanish and English), I 
was able to keep providing the community with more access to the important information 
provided by both medical experts and Catholic Charities (educate the community)
● This work helped continue to strengthen the bond between Catholic Charities (+ the 
services they provide) and the community which needs its support 
● My graphic design and translation skills were also constantly being practiced/improved  
Was I successful? Yes! #1 more infographics/translations  
Was I successful? Yes! #2: ACL Youth Committee/Asuntos 
Latinos Facebook Pages
● By posting multiple times a week about relevant information such as vaccine/testing sites, 
potential side effects of the vaccine, and 
● My skills in social media management, communication, and professional development 
were strengthened as managing the social media pages and using them as information 
destinations required me to be organized, efficient, well informed, and good with managing 
my time (i.e. posting multiple times a week during the same time slot) 
● Although the youth committee stopped existing at the end of the semester, at the 
beginning I had to continue to develop as a leader and a professional by managing the 
volunteers of the committee and networking with medical professionals who could 
express the facts and disprove the myths surrounding the COVID-19 vaccine and its side 
effects. 
Was I successful? Yes! #3 IDPH Voice Overs 
● Translating and providing Spanish voice dubs for informational videos helped increase the 
Lake County Latinx Communities vaccine registration rates (according to statistics acquired, 
people who don't speak English were now better equipped/informed regarding vaccine 
registration) 
● This served as a way to reach more individuals and get rid of some of the language barriers 
regarding vaccination (social justice) 
Here is one of the 
many videos I 
provided a "dub" 
and subtitles for
Was I successful? Yes! #4: Community Health Advocates  
● This project composed of gathering the contact information of various community leaders in order 
to provide them access with the tools and information needed to become community health 
advocates. 
● I strengthened my communication and networking skills by keeping email logs/conversations with 
each leader and organization involved, especially by establishing rapport and answering their 
questions. 
● I was able to work on my organizational skills by preparing a Google Sheets document that listed 
each community health advocate, their organization, their contact information, and what area they 
are advocating for (within Cook and Lake County)
Was I successful? Yes! #5: Research Compilations
● Two main research projects: 
1) Research effective strategies for getting the covid 19 vaccine implemented more 
successfully in the latinx and other marginalized communities. 
2) Research information regarding Zoom fatigue, burnout, and the brain's relationship 
to virtual reality
● These projects supported my research skills as well as helped keep me well 
informed in order to help Catholic Charities better support the community
● It opened my eyes to changes I should make in my own routine in order to decrease 




Leadership Styles: Behavioral theory
● I believe that I have been able to be a participative behavioral leader in my role as co-chair of 
the youth committee. 
● As the definition says, I have focused on cultivating success by making the pursuit of 
success a team effort, rather than of the efforts of one specific individual. I have done this by 
allowing every member to share their thoughts as to feel included and fully participate in the 
meetings. 
● I have also done so by creating a list of tasks which are divided by committee member so 
that each person has a role that changes per event and month, to the point that everyone 
provides support for the success of the whole team and can learn from one another by 
switching roles. 
● I made sure that members, after switching roles, talk about what they learned from the 
experience and give their feedback and advice to others who will take on that role next.
●  It has been a successful group strategy, and I believe that they can follow in my footsteps 
(i.e. copy the behavior) if after the internship ends, one of them takes my role as chair.
Leadership Styles: Transformational Theory
● This theory emphasizes the relationship between the leader and others, and it makes 
clear that a leader must inspire and influence followers to reach their maximum needs 
and potential, all while remaining committed to the team and showing strong 
leadership skills
● As a transformational leader, I have always treated my group members as equal, even if 
I am in a higher position than they are. 
● In each meeting, whenever someone in my youth committee proposes an idea, I ask 
them questions that will push them to think “outside of the box” and develop it more 
thoroughly.
● I also make sure that, if their ideas are approved, they are able to be in control of the 
activities regarding the idea, thus being able to let them reach their highest potential as 
leaders.
● Although I do support and guide them, they are able to develop their skills as leaders 
and are inspired to lead others along the way, a key of this theory. 
Community Development (ABCD)
● Catholic Charities worked with some of the community’s assets in order to empower 
them during the pandemic. 
● In contacting all of the main hospitals, libraries, school district offices, and other 
public organizations to provide resources for the community and relying on their 
support and sites, for example, when a printing company volunteered to print our 
mask competition winner’s design on 1,000 masks for a very cheap price, we were 
able to provide resources to a larger group of people than expected. 
● I take into consideration each individual asset my group members are bringing, but I 
also understand that the community we are serving lacks access to vaccines and 
medical services.
●  Thus, I value the importance of the use of assets such as hospitals, and I try my best 
to promote healthy solutions, with and without the use of assets, to the deficits that 
are caused by the pandemic.
Community Development (ABCD)
● Therefore, my internship is in fact contributing to my understanding of community-based 
development. Not only is it exposing me to both the assets and deficits of the latinx 
community of Lake and Cook county, but it is also serving as a source of reflection for how 
to better support the people who share an identity with me (i.e. latinx). 
● It has opened my doors to understanding what benefits and needs the community has, as 
well as how I can work with both for the empowerment of the community. 
● Similarly, I have been exposed to services I had no idea Catholic Charities offered, which 
made me consider the fact that the internship I have is and makes me an asset for the 
community. 
● However, the internship has also taught me that community development is not at all easy. 
It has shown me that there are too many factors to consider when attempting to support 
and develop empowerment in a community, especially one as big as Cook and Lake County.
●  Furthermore, it has taught me that community development takes time and is something 
that usually occurs "behind the scenes" and is not boasted about.
Identity and Intersectionality 
● Working with the Latinx community helped me analyze and better understand my identity as 
one of them. It helped me connect to them on a deeper level, even if I don't experience the 
same needs they do due to my socioeconomic background 
● This position reminded me about the privilege that I hold, and how that is seen in multiple 
parts of my identity: my skin color (white), my social class, and my education level 
● However, I feel I have been able to use everything I have and each part of my identity in order 
to provide the best service I can (ex: speaking Spanish when they don't speak English) 
● All of the important points of my identity intersect, such as when I am recognized as a 21 
year old (age) Latinx (ethnic identity), white (race), cisgender woman (sex/gender) and 
student (occupation), and they're present whenever and in whatever I work on and just help 
me reach deeper connections with the health advocates, my youth committee, and the people 
served. 
● I can't just take one identity and remove the others depending on my role; they are all 
ever-present and provide me with benefits and/or struggles depending on the job I am 
performing 
Final Reflection 
● Throughout this internship, I learned that social justice is more than just advocating for 
those in need; in order to empower others you must first understand them, their needs, and 
their strengths (i.e. the whole package) 
● I was able to connect different theories I had learned in my social work and SJI classes in 
order to understand how Catholic Charities worked as a non-profit and how I could be a true 
leader and future professional
● It was an experience of immense growth and professional development 
● I was able to develop a connection with both the nonprofit and my supervisor, which could 
help me someday in the future (networking/developing rapport for future leadership 
opportunities) 
I'd like to thank Andrew Miller, my supervisor Cary, and Catholic Charities for providing me 
with an unforgettable learning opportunity.  
Thank You 
